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WELCOME

JLT EMPLOYEE BENEFITS 2

YOUR PRESENTER TODAY….

IAN BURNS
Director

Head of Defined Benefit

Investment Solutions
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YOUR PRESENTER TODAY….



DO YOU KNOW WHERE 
YOUR FM FEES ARE GOING?1
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YOUR PRESENTER TODAY….



DO YOU RECEIVE ANY BULK 
BUYING DISCOUNTS 
NEGOTIATED?

2
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YOUR PRESENTER TODAY….



ARE YOUR PERFORMANCE 
FEES FAIR AND EQUITABLE?3



DO YOU KNOW 
WHETHER YOU ARE 
PAYING TOO MUCH?

4



HOW DO YOU MEASURE 
THE SUCCESS OF YOUR 
FM PROVIDER?

5



WHAT REPORTS DO 
YOU GET FROM YOUR 
FM PROVIDER?

6
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YOUR PRESENTER TODAY….



HOW DO YOU COMPARE 
PERFORMANCE AGAINST 
OTHER FM PROVIDERS?

7



ARE YOU AWARE OF THE 
POTENTIAL CONFLICTS?8
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YOUR PRESENTER TODAY….



ARE YOU PAYING TO BE 
OVER DIVERSIFIED?9
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YOUR PRESENTER TODAY….



DO YOU CHALLENGE 
YOUR FM PROVIDER?10



CONTACT INFORMATION

Ian Burns

Director

Head of Defined Benefit

+44 (0) 161 253 1113

Ian_burns@jltgroup.com

JLT Employee Benefits

The St Botolph Building

138 Houndsditch

London EC3A 7AW

Tel:  +44 (0)207 895 7892

www.jltemployeebenefits.com

JLT Investment Solutions is a trading name of JLT Benefit Solutions Limited, registered in England No 02240496 and JLT Investment Management Limited, registered in 
England No 04274915. Member of the Jardine Lloyd Thompson Group. Authorised and regulated by the Financial Conduct Authority. Registered Office: The St Botolph
Building, 138 Houndsditch, London EC3A 7AW. VAT No. 244 2321 96.

Whilst all reasonable care has been taken in the preparation of this presentation no liability is accepted under any circumstances by Jardine Lloyd Thompson for any loss or 
damage occurring as a result of reliance on any statement, opinion, or any error or omission contained herein.  Any statement or opinion unless otherwise stated should not 
be construed as independent research and reflects our understanding of current or proposed legislation and regulation which may change without notice.  The content of this 
document should not be regarded as specific advice in relation to the matters addressed.


